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Hello and welcome to the March edition of our newsletter. Last month’s issue on B&Bs 
turned out to be very popular and we’ve made a lot of new contacts with some very nice 
people. We received one article and a comment that were too late for inclusion in our last 
issue so we have decided to add them here as a kind of P.S.  
 

 

 

 

 
We have registered and run 5 Rooms, offering evening meal and Breakfast. We are under the 
impression that if you go over 5 rooms you are then classed as a hotel? 

 

We also agree that the French use B&B's a lot and if you can attract them they will visit right through 
the year and not just in the Summer, our website is in French and English. We have also found with 
our French visitors, that they are the most friendly and happy of guests, they also leave the room as 
they found it. We did not come to France to run a B&B but we love it. We get many emails from past 
guests, keeping us up to speed on their lives and promising to return when they can, many have 
even asked us to go and stay with them if we were passing their village. My wife has had many 
flowers, the children have been given sweets and I have been spoilt with champagne. One guest, an 
Artist, sat in the garden and drew our house, Just as he was leaving he presented it to us. I can't say 
enough about the guests we have had, all I can say is that they have made it a really great 
experience. 

 

Karen & Richard Muddiman  
Le Four à Pain 

St-Jean -d'Angely 
Poitou Charentes, department 17 

Tél : 05.46.33.32.08 
             http://www.chambresdhotes17.fr/ 

 
 
 
HOW TO RUN A SUCCESSFUL B&B IN FRANCE 
Like people, have lots of stamina, endless patience, be prepared to answer 
the same questions day after day, make coffee at 5 a.m. and dinner at 

11p.m. and good luck !  ! 

Karolyn.    
 
 
Maison de Karolyn  
Chambres d'hôtes 
Montsalier - Alpes de Haute Provence 
Téléphone : (33) 04 92 73 23 61 
http://maison-karolyn.chez.tiscali.fr 



 
 
 

We asked in our last issue for people who had started up businesses in France to 
write in with articles that may be of interest to our readers and the response was very 
good. We thank all of you for taking the time and trouble to help us out.  
 

Starting a business 
          in France by Tracy Campbell 
As some of you will know and many of you imagine, starting a business in France is not easy. But if, 
like us, you get married (in France), register a new business and write off your car within 2 weeks of 
each other, life can be more than a little trying. Fortunately, the business (Taylor-Made Gardens) is 
thriving and we are still married so life also has its compensations. 
After qualifying with a City and Guilds in garden design and as a passionately enthusiastic gardener, 
we decided that, on moving to France, it would be logical to start a business offering garden design, 
creation and maintenance.  

Initially, we expected the main thrust of our business to be 
grass cutting, weeding etc which was probably true for the first 
few months but to date, I have been commissioned to draw 
plans for 8 gardens, all of which have or will convert to 
creations.  
Our work takes us between the Charente and Haute Vienne 
and our working days are varied to say the least – one day I 
may be in front of my drawing board examining my latest 
creation or making calls to pool contractors, builders or the 
department of forestry whilst the next may involve a day doing 
nothing but digging, planting or laying paths. 
Would I change my life? A 2-word answer sums it up – no way! 

Tracey can be contacted by phone or email : lorne.campbell@orange.fr 

 

 

Running a business in France  
– 3 years on & we’re still learning! 
 
We launched our ironwork & garden creation/design business in April 2005 having ridden - & just 
about avoided being bucked off! - the steep learning curve of the business set-up process in France. 
Naively, we’d just written ‘set up a business’ by the item ‘How will we earn income?’ & never thought 
to explore the ins & outs & differences in business set-up as compared to the UK. 
So, we bowled along to our Chambre de Métiers proudly clutching a photo portfolio of ironwork 
pieces David had made in the UK. We thought that the advisor we were seeing would be interested 
in the skills we had to offer. Nope! He was there simply, it seemed, to put us off setting up, by 
terrifying us with the amounts of social charges we would have to pay & befuddling us with complex 
calculations of amounts based on turnovers etc etc. We came away utterly demoralised.  
We thought about giving up on the business set-up option but having been quite needled by the 
interview with the advisor, I wasn’t about to let him beat us. I got hold of a great book called ‘Starting 
a business in France’ by Andre de Vries and as I read it, some of the stuff the advisor had rattled 
through started to make sense. I began to feel more confident about what we needed to do & about 
our ability to succeed with the business.  
We subsequently decided on our business regime, our respective roles, & a date to start trading (&, 
of course, the date from which we would start paying our ‘cotisations’!)  deposited our portfolio with 
another very dour advisor at the Chambre des Métiers, paid our registration fee (goes without 
saying!) & we were off! Our SIRET number came later & we were legit! 
So, one thing we have learnt from that experience is to do as much research as possible beforehand 
& not make assumptions about how things will be. 



 

Three years on we would say our 3 tips would be: 
 

1. Get a good accountant & one that is near to you. (Prices differ so shop around). No point in 
incurring time & travel costs by having an accountant 100 kms away. 
2. Diversify. For us, diversification has been key. We now do garden maintenance, 
landscaping, general earthworks (we invested in a mini-digger), grave digging (yes, really!), 
as well as the whole gamut of ironwork stuff (including welding up bits of local farmers’ 
tractors!). 
3. Range of publicity –own website & links from other sites, write articles, hand out cards, 
exhibit at fairs, expos etc. 
And a fourth one that is a universal… learn & use the language! 
Lindsay Nixon 

David Low & Lindsay Nixon run their ironwork & garden maintenance/creation business  

Ironwood Motif in the Lot in SW France. www.ironwoodmotif.com 
 
 

 
 
 

 
   by Help in France 

 
 

Due both to our newsletter and dealings with our 
customers, it became clear that there were a few 
areas in which people could need our help. We had 
no idea that there were so many British people in 
France who had either set up a business or were 
thinking of doing so. We have therefore decided to 
create a new section to our website. 
 

 

Our new ‘Help in France’ service 
 
 “Business services” is dedicated to the British in France who are running a family 
business or a small company.  

 
We offer to : 
 

• Help you with French regulations and administrative procedures 
• Translate your business documents (letters, invoices, leaflets, contracts…) 
• Create or translate your website 
• Help you advertise your business. 

 
We can also give you contact details of English speaking professionals in your area should 
you need them. After all, we don’t know everything about everything but when we don’t, we 
can find you someone who does and speaks your language.  
 
There is more information available on our website. Please feel free to contact us for advice 
or quotations.  
We are always happy to hear from you. 
 
Nadege and Anthony. 



Travell ing to France With Animals 
 

by Joanna W Simm 
 

Once we had decided that we were definitely going to make the move to live in France, the next question 
wasn't the normal one of education for the children (it did come up, but later in the proceedings!) or medical 
cover for ourselves (once again, we eventually faced up to this necessity) but the very important issue of how 
to transport our considerable and very precious menagerie of animals. 
There was never any question of leaving them behind (although Bumpy, the Shetland pony, long outgrown by 
our offspring, received a very generous offer a of a wonderful home for life which we accepted on his behalf, 
feeling that his unfeasibly plump and hairy personage might prefer the climate of the north of England to that 
of the south of France) so we had no choice but to address the problems inherent in taking them all with us.  
It was swiftly decided that the two horses (very large, very bolshy, and not at all keen on sitting in the back of 
the old Range Rover) should be transported by a professional, so a phone call was made to John Parker's 
highly experienced company and that was that one off our hands. 
That left us with the dogs, who at the time consisted of Hugo, a black Lab cross, and Vinnie, a tall rangy 
Lurcher. I didn't anticipate too much trouble there, as both liked the car and were happy anywhere as long as 
they were with us. Next up were the cats, all five of them, closely followed by the guinea pigs (3, small, hairy 
and outraged at the disturbance) and the rabbit...bemused but accepting. All duly vetted, vaccinated and 
suitably housed (the kids and my husband had spent several hours developing safe travelling cages to keep 
everyone safe and happy and to preclude the unfortunate possibility of arrival in our new home with five fat 
cats and no visible guinea pigs...) we set off. My son and myself had the pleasure of sharing our vehicle with 
the 'furries'...or 'the Furies' as they should have been renamed. It soon became apparent that they were not 
one bit impressed with the love and care with which we had prepared their travelling facilities...nor were they 
going to go quietly.  
Thus it was that our journey of around a thousand miles, from the north east of England to the south west of 
France (the Aude), was completed. It was an aromatic journey, with frequent stops to clean out offending 
cages open windows, walk dogs, and generally recover our equilibrium. The guinea pigs 'reeped' at full 
volume all the way...especially increasing in pitch when a belligerent Alfie decided to try to have a fight with 
Coconut and got his head stuck in the bars of the cage.  Panic ensued until we managed to attract the 
attention of my husband daughter in the other vehicle, the whole cavalcade came to a halt in the hard shoulder 
of the autoroute and a small white and very angry guinea pig was freed from his predicament. Encouraged by 
all the excitement, the cats yowled, the dogs howled...and my son and I sang. If you cant beat 'em .... 
 
Joanna Simm, her family and other animals (with apologies to Gerald Durrell) travelled from Co 
Durham to live in the south of France in October 2004. Since arriving, the menagerie has increased to 
include rescue dogs...Galgos (Spanish greyhounds)...from Spain, so if they ever have to return to the 
UK (which they are not planning on!) it will be even more entertaining...and probably even smellier. 

© copyright Joanna Simm 

 

Check-list for travelling with animals 
by  

Joanna w Simm 
 

1) Check with vets and DEFRA what vaccinations may be needed for your animals. 
2) See the vet well in advance to make arrangements for vaccinations and health checks. 
3) Arrange for passports for horses, dogs, cats and any other animal that needs one. Allow plenty of time. You 
can't travel without them in certain cases. 
4) Book any professional animal transport in advance.and do your research to choose the best. 
5) Consider whether you should travel on the channel car train or the ferry. The train allows you to remain with 
your animals throughout. 
6) Design travelling cages carefully, giving consideration to cleaning, feeding, watering, comfort and safety. 
7) Prepare as well as you can the facilities for the animals on arrival. Put their needs first, however tired you 
are. 
8) Keep cats and dogs in at first, until they become accustomed to their new surroundings and settle down. 
take dogs on plenty of walks, both for their enjoyment and because you will find its a great way of meeting new 
people and making friends! 

(Further information on the subject is available at : http://www.frenchpropertylinks.com/  ) 
There will be various fundraising events held all over France to help to save the GALGOS.Spanish 
greyhounds...from the terrible abuse they suffer in Spain.APRIL 27th, International Day of the Dog will see dog 
walks held with refreshments in various locations. Please contact joannawsimm@hotmail.com, or go to 
http://www.galgonews.com for information on how to help.                                       © copyright Joanna Simm 

 



 

Bought a House in France - Want to Know About Satell ite TV?  

 
Q. Our new house already has a satellite dish installed but no other equipment. 
A. Depending on whether you bought the house from English or French owners, the dish may need 
re-aligning to the correct satellite to receive BBC, ITV and radio. The LNB (the receiver on the arm 
of the dish) may need replacing, as may the cable. This will depend on when the equipment was 
originally installed and the quality of the equipment used.   
  
Q. Can we bring our television from the UK - is it compatible with French systems? 

A. French and British TV are broadcast in different formats and to receive both of these on the same 
TV, it must be capable of receiving both PAL and SECAM formats. The TV manual should give you 
this information. 
  
Q. What we need is a system that allows us to receive as many UK TV channels and Radio stations 
as possible, without any subscription charges. If our existing TV will work then will we just need a 
Digibox ? 

A. If you do not wish to watch Channels 4 and 5 you can buy a Free-To-Air digital satellite receiver, 
which will give you all the BBC and ITV channels and 60-70 English radio stations. However, these 
receivers do not have card reader slot so you would not be able to receive Channels 4 & 5 or any 
other subscription channels, which currently require a card. 
  
If you wish to receive Channels 4 & 5, you will need a Sky Digibox and a FreeSat card for Channels 
4 & 5. This is not a subscription card but a one-off payment card. If you then wish to subscribe to 
Sky at a later date this can be facilitated but involves changing the card. Presently Sky subscriptions 
start from £15.00 per month, increasing to £43.50 per month for a complete package. 
  
Q. Will we also be able to receive French TV stations ? 

A. French TV can be received either by terrestrial antenna or by satellite dish and receiver. Do you 
have a French terrestrial antenna on the house? If you do, it could possibly be plugged straight into 
the back of the TV (if your TV can accommodate the correct format). The quality of the reception 
depends on your proximity to the nearest transmitter and the position of the house eg on top of a hill 
or in a valley. The reception and quality of French TV by antenna can be very variable. 
 The same French TV channels are also broadcast by satellite but regrettably from a different 
satellite to the one used by the BBC. Therefore you would need another satellite dish and receiver 
but reception by satellite is very good. 

  

Chris Adamson 

Orbit Home Technologies 

Tel. 05.53.91.46.52 

www.orbit-direct.com 

 

(Chris Adamson will be happy to answer any questions you may have.) 

 
 

 

 

THE HELP IN FRANCE NEWSLETTER 
 
All information provided by Help in France newsletters is believed correct at time of publishing and is provided in good faith 
but is published partly based on information provided by third parties. Although every care is taken to ensure the accuracy 
of information presented in our newsletters, we cannot accept any liability for any inaccuracies.  
The information published in this newsletter is of a general nature only and has not been designed to meet any individual 
needs. It therefore does not constitute professional or legal advice. 
 

 


